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Digital Business Automation

Course Code Course Title Duration (hours)

DL10010G IBM Process Mining Workshops 1

DL10011G IBM Process Mining Project Journey 1.5

DL10012G IBM Process Mining: Running a Process Analysis 1

DL10013G IBM Process Mining: Data requirements 1

DL10014G IBM Process Mining: Analytics for a Process Mining Project 1

DL10015G IBM Process Mining: Advanced product customizations 1

DL10016G Introduction to Process Mining 1

DL32000G IBM Turbonomic Introduction 2

DL35002G IBM Robotic Process Automation - Basic I 3

DL35003G IBM Robotic Process Automation - Basic II 2

DL35004G IBM Robotic Process Automation - Intermediate I 2

DL35005G IBM Robotic Process Automation - Intermediate II 2

DL35007G IBM Robotic Process Automation - Database 2

DL35008G IBM Robotic Process Automation - Regex 1

DL35009G IBM Robotic Process Automation - Reports 1

DL35010G IBM Robotic Process Automation - IVA 2

DL35012G IBM Robotic Process Automation Dashboard 3

DL35013G Digital assistants in IBM Robotic Process Automation 5

DL35014G Excel basics with IBM Robotic Process Automation 1

DL35015G Windows Applications Automation with IBM Robotic Process Automation 1.5

DL35016G Web automation with recorder in IBM Robotic Process Automation 1

DL35017G Data table and Office pack with IBM Robotic Process Automation 2

DL35018G Surface Automation with IBM Robotic Process Automation 1

DL35019G IBM Robotic Process Automation Introduction 2.5

DL35020G IBM RPA Business User Foundation 1

DL35021G Developing orchestrated scripts with IBM RPA Studio 1.5
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Course Code Course Title Duration (hours)

DL35022G Understanding the orchestration process in IBM RPA 0.5

DL35023G Managing an orchestration on IBM RPA control center 1.5

DL35024G IBM RPA Business Operator Foundation 1

DL35025G IBM RPA Tenant Administrator Foundation 1.5

DL35026G IBM RPA Platform Administrator Foundation 1

DL35027G Integrating IBM RPA with external APIs 2

DL35028G IBM Robotic Process Automation programming 101 3

DL35029G Digital Assistants in IBM RPA - Chatbots 4

DL35030G Manipulating emails with IBM Robotic Process Automation 2

F2809G IBM FileNet P8 Platform Essentials (V5.5.x) 8

F2819G IBM FileNet P8 Platform Administration (V5.5.x) 40

F2909G IBM Case Manager Essentials (V5.3.2) 8

F2919G Build an IBM Case Manager Solution (V5.3.2) 8

F2929G IBM Case Manager: Configure Security (v5.3.2) 8

F2939G IBM Case Manager: Solution Deployment from Design to Production (V5.3.2) 6

F2949G Customize the IBM Case Manager Client User Interface (V5.3.2) 8

WF318G Developing Applications in IBM Datacap V9.1.7 32

ZB030G IBM Blueworks Live Account Administration 4.8

ZB031G Process Discovery and Modeling in IBM Blueworks Live 4.8

ZB401G Managing Decisions in IBM Operational Decision Manager V8.9 40

ZB404G Developing Rule Solutions in IBM Operational Decision Manager V8.10 40

ZB406G Developing Decision Services in IBM Operational Decision Manager–I 16

ZB409G Fundamentals of IBM Operational Decision Manager 8

ZB835G Developing Workflow Solutions using IBM Business Automation Workflow V20.0.0.1 40

ZB836G Developing Case Management Solutions using IBM Business Automation Workflow V20.0.0.2 40

ZB837G Fundamentals of IBM Business Automation Workflow: Developing Workflow Solutions 8

ZB838G Fundamentals of IBM Business Automation Workflow: Developing Case Management 
Solutions

8

ZB846G Fundamentals of IBM Process Mining 7

ZB872G Developing with Integration Designer in IBM Business Process Manager V8.6 - I 40

ZB896G Development and Administration of Applications with IBM Business Monitor V8.5.7 28

ZF270G IBM Content Navigator Administration V3.0.6 32

Integration & Development

Course Code Course Title Duration (hours)

DL09152G IBM App Connect Enterprise Essentials 8

DL09154G IBM App Connect Enterprise as a Service - Essentials 24

DL33004G An Introduction to IBM App Connect for Manufacturing 3.0 8

DL35210G Technical Introduction to IBM MQ 8

ZD515G Create, Secure, and Publish APIs with IBM API Connect 10 40

ZM003G IBM MQ V9 Managed File Transfer Concepts, Use, and Administration 16

ZM153G IBM MQ V9 System Administration (using Windows for labs) 32

ZM156G IBM MQ V9.1 System Administration 40
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Course Code Course Title Duration (hours)

ZM157G Fundamentals of IBM MQ 8

ZM213G IBM MQ V9 Advanced System Administration (Distributed) 32

ZM513G IBM MQ V9 Application Development (Windows Labs) 24

ZM514G Developing Applications for IBM MQ V9.2 with JMS 24

ZM646G IBM Integration Bus V10 System Administration 40

ZM668G IBM App Connect Enterprise V11 Application Development 40

ZM669G Fundamentals of IBM App Connect Enterprise Application Development 8

ZM686G IBM App Connect Enterprise 12 Application Development I 16

ZM687G IBM App Connect Enterprise 12 Application Development II 16

ZT011G IBM Aspera High-Speed Transfer Server Administration 24

ZT012G IBM Aspera Console Administration 8

ZT020G Fundamentals of IBM Aspera High-Speed Transfer Server 8

Management and Platform

Course Code Course Title Duration (hours)

DL09751G IBM SevOne Network Performance Monitoring Overview 14

DL10030G Essential Skills for IBM Cloud Paks and Multicloud Management 30

DL10031G Application Migration and Modernization with IBM WebSphere Hybrid Edition 5

DL10032G IBM Cloud Pak for Network Automation 2.1 Fundamentals 5

DL10034G Introduction to IBM WebSphere Automation 2

DL32001G IBM Turbonomic Cloud Cost Management 3

TOD66G IBM Netcool Operations Insight 1.6 - Implementation and Configuration 32

TOD68G Using Agile Service Manager 1.1.8 16

TOD91G IBM Netcool OMNIbus 8.1 Administration and Maintenance 32

TOD92G IBM Tivoli Netcool Impact 7.1 Administration and Implementation 32

ZA590G WebSphere Application Server V9 Administration 20

ZA599G WebSphere Application Server V9 Administration in a Federated Environment 12

ZA610G Developing Cloud Native Applications with IBM Liberty 16

ZA616G Transforming Applications with IBM WebSphere Hybrid Edition 16

ZA855G WebSphere Application Server V8.5.5 Administration 40

ZN201G Administering Environments with IBM Instana Observability 16

ZN202G Advanced Administering Environments with IBM Instana Observability 16

ZN403G IBM Cloud Pak for Watson AIOps Installation 8

ZN404G IBM Cloud Pak for Watson AIOps Administration 8

ZN410G IBM Event Manager Operations to reduce MTTR 16

ZN412G Configuring IBM Cloud Pak for Watson AIOps Event Manager 16
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