
Define your journey
to cloud for Siebel through
the Cloud Impact Assessment
Oracle customers running CRM on premise face common 
questions about moving to the Cloud

How much can be 
saved by moving 

to the cloud?

Can Oracle CX SaaS 
address my business needs?

What is the business
case for moving to

Oracle Cloud?

What features in 
cloud can I exploit?

Do I still need 
my customizations?

What is the migration 
approach to cloud?

Can I be on cloud 
and on premise?

Will I lose 
functionality?



IBM can help you take your Siebel CRM to the cloud
We’ll work with you to define your road map, business case and transition

IBM's Cloud Impact Assessment for Oracle can help lead the way
You’ll get

•  Siebel version 8.1.x and higher

•  4 week assessment timeline

•  Management information & reporting

•  Assessment of top Siebel customizations

•      Minimal client time requirement

•  Current state functional and technical assessment

•  Target state business process and technical
  opportunities in transitioning to Oracle Cloud

•  Target state transition risk assessment

•  Recommended roadmap 

•  Costed business case and ROI statement

•  Live demo of relevant CRM functionality in CX Cloud

Discovery
•  Automatic diagnostic of current Siebel CRM (including Oracle XE databases)
•  Assess configuration and customization

Value
• Business Case for cloud
• CX Cloud POC/Demo
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Learn more at:
IBM and Oracle Alliance ibm.com/services/oracle
IBM on Oracle Cloud Marketplace cloudmarketplace.oracle.com/marketplace/service/IBM

Scope

Analysis
•  Cloud CX fit
•  Opportunities for new features in cloud
•  Customization analysis
•  Reporting analysis
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https://cloudmarketplace.oracle.com/marketplace/en_US/listing/1105944
https://www.ibm.com/services/oracle
https://www.ibm.com/legal/copytrade

